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1. Objective
The purpose of this policy is to ensure that all employees, partners, and customers of Kickstart Vision to Reality Pvt. Ltd. (KVR) have a formal mechanism for raising grievances and that such grievances are resolved promptly, fairly, and transparently.

2. Scope
This policy applies to:
· Employees of KVR
· Referral Partners / Associates
· Clients / Customers availing KVR services

3. Definition of Grievance
A grievance may include but is not limited to:
· Unfair treatment or discrimination
· Salary, payout, or incentive issues
· Workplace harassment or misconduct
· Delay in service delivery or customer support
· Breach of commitments or policies

4. Grievance Redressal Committee (GRC)
KVR will constitute a Grievance Redressal Committee consisting of:
1. Grievance Officer (GO) – Nominated by management
2. HR/Admin Representative
3. Independent Member (if required for sensitive cases)

5. Procedure for Raising a Grievance
1. The complainant may submit a grievance in written form (email/letter/form) to the Grievance Officer.
2. Acknowledgment will be sent within 48 hours of receipt.
3. The Grievance Officer will record the complaint in the Grievance Register/Portal.

6. Resolution Process
· Initial Review: Within 7 working days, the GRC will investigate the grievance.
· Hearing: If required, the complainant and concerned parties will be heard.
· Decision: A resolution/decision will be communicated in writing within 15 working days of filing.
· Escalation: If the grievance remains unresolved, it may be escalated to senior management or external legal authorities (where applicable).

7. Confidentiality
· All grievances will be handled with strict confidentiality.
· No complainant will face retaliation for raising a genuine grievance.

8. Record Keeping
· All complaints, actions taken, and final resolutions will be documented and maintained for minimum 3 years.



9. Grievance Officer Details
Name: Abhishek Pratap
Email: Abhishekpratap@kickstartvtr.com
Phone: 8393959750
Address: Ml 01 Sanjay Vihar Awas Vikas Near Sbi Bank Meerut Road Hapur, Uttar Pradesh, 245101, India.

10. Policy Review
This policy will be reviewed annually or as required by law.

✍️ Authorized By:
Kickstart Vision to Reality Pvt. Ltd.
Date: ____________________
Place: Ml 01 Sanjay Vihar Awas Vikas Near SBI Bank Meerut Road Hapur Uttar Pradesh 245101
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